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BOOKING YOUR VETS IN THE WILD SAFARI  

 
This document provides you with a summary of the process involved when booking a safari.  Included in this document 
is the Booking Form which contains essential information required by us, and an Insurance Application form.   
 

 

1  PAYMENT  
 

• To confirm your travel arrangements, a $1000.00 non-refundable Deposit is required.  
• The Balance/Final payment is due 60 days prior to your departure date.   
• The Invoice highlights the payment amounts due and the dates these are due.   
 
Payment can be made by: 
 
Cash 
 
Cheque (made payable to The Classic Safari Company)  
 
Credit Card - we reserve the right to charge a 2% administration fee imposed upon us by the credit card companies.  
This fee is added to the total value of the arrangements.  Should you wish to use a credit card, please request a Credit Card 
Authorisation Form  
 

Direct Deposit – to either the Australian bank account or, if quoted in US Dollars, to the US Dollar bank account: 
 

Australian Dollars 

Account Name:             2 Max Investments Pty Ltd  trading as The Classic Safari Company Trust 
Bank:                            St George Corporate & Business Banking 
Branch:                         Bligh Street, Sydney Australia 2000 
Account BSB:                332 027 
Account Number:         551 605 567 
 
USD Dollars 

Bank:    St George Corporate & Business Banking - Treasury  
Branch:    Bligh Street, Sydney Australia 2000  
Name:    2 Max Investments Pty Ltd  T/as The Classic Safari Company – US Dollar Account 
BSB:    332 027 
Account #:  434027USD1 
Swift Code:  SGBLAU2S 

 

Note  Direct Deposit reference - File # or Name (located at the top of your quote/invoice)  
 

2  BOOKING FORM – TERMS & CONDITIONS  
 

• Fill in, sign and return (by post, fax, email if scanned) the Booking Form (on page 3 of this document) 
• All members of a travelling party must complete a Booking Form   
• Parents/guardians to sign for children under the age of 18     
• Signing a Booking Form indicates acceptance of the terms and conditions 
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3  TRAVEL INSURANCE  
 

CHI Insurance is the policy offered by The Classic Safari Company.  Comprehensive travel insurance is recommended.  
It is advisable to obtain insurance at the time of confirmation/paying the deposit.    
 

If you have a pre-existing medical condition or are over the age of 80, you do need to fill out a ‘pre-existing medical 
condition’ form.  This form can be obtained from The Classic Safari Company and needs to be signed by a doctor and 
returned to The Classic Safari Company, then CHI, before a policy can be issued.   
 

Non-residents, or Australian residents who have already departed Australia, are ineligible to purchase CHI insurance.  
 
For your safari you will need to be covered for 23 days.  Travel to Africa is covered under AREA1.   
Currently the premium (with no excess) is A$232 per person.  The rate sheet for all policies can be reviewed on 
page 6. 
 
 

4   FLIGHT ARRANGEMENTS  
 

If The Classic Safari Company is booking flight arrangements, it is essential that Passport Surname & First Names are 
provided prior to making flight bookings. 
 

5  PRE-DEPARTURE INFORMATION  
 

On confirmation of your arrangements, the following will be issued: 
 

• a pre-departure information booklet 
• a confirmed itinerary  
• an invoice highlighting the balance due and the date this is due 

 

6  TRAVEL DOCUMENTATION  
 

Once the balance/final payment has been received, 21 days prior to your departure from Australia you will be issued with 
the following: 
 

• itinerary with operator contact details, including a copy for friends/relatives 
• air tickets/e-tickets (if purchased through The Classic Safari Company) 
• travel insurance certificate and policy (if purchased through The Classic Safari Company) 
• travel vouchers (if applicable) 

 

CHECKLIST  
 

� Deposit – paid? � Pre-departure Information Booklet - do I have one? 

� Final Balance – paid? � Visas - do I require any? 

� Travel Insurance – is this arranged? � Luggage – are there limitations on size & weight? 

� Booking Form  - is it filled in, signed and returned? � Medical – do I need any vaccinations? 

� Passport validity & are there blank pages?  

 

ENJOY YOUR SAFARI 
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BOOKING FORM FOR VETS IN THE WILD 
 

Passenger Information 
 

Trip departure date:________________________________________________________________________________________________ 

Surname (as per passport):_____________________________________________________________________________________________________________________________ 

First Names (as per passport)::_____________________________________________________________________________________________________ 

Gender:    Male-❑❑❑❑  Female-❑  

Address:____________________________________________________________________________________________________________________ 

City: ______________________________state: ____________ postcode:______________ 

country:___________________________________________________________________  

Tel - work:__________________________ home:__________________________________ 

mobile:_____________________________ fax: ___________________________________ 

E-mail address:____________________________________________________________ 

Occupation:________________________________________________________________ 

Do you have any allergies?   No ❑❑❑❑ Yes _________________________________________ 

Do you have dietary restrictions?   No ❑❑❑❑ Yes____________________________________ 

Frequent Flyer - Airline #1:____________________#2_______________________________ 

Flight seat preferences:_______________________________________________________ 

Your weight:     _______kgs        (mandatory if more than 90kgs) 

Your shirt size:        S-❑❑❑❑  M-❑❑❑❑  L-❑❑❑❑  XL-❑❑❑❑  XXL-❑❑❑❑  

Special Occasions request & date:________________________________________________________________________________________________________ 

Emergency Contact Information 
 

Name: _______________________________________________________ 
 

Relationship: __________________________________________________ 
 

Tel :______________________________  

 

 

Name: _______________________________________________________ 
 

Relationship: __________________________________________________ 
 

Tel:_______________________________  

 Passport Information 
 
 

Full name on passport:___________________________________________ 

Passport #:________________________   Date of issue: _____/_____/_____  

Expiry date: _____/_____/_____     Place of issue:_______________________ 

Date of birth: _____/_____/____    Citizenship: _________________________ 

Do you have a clear page per country to be visited?             Yes ❑  No ❑   

Is it valid for at least 6 months after your return date?            Yes ❑  No ❑   

 

Travel Insurance  Declaration 
 

❑  I wish to purchase insurance through QBE Travel Insurance 
 

❑  I decline to accept QBE & have obtained insurance as follows: 
      Insurance Policy Name & #:______________________________________ 

 

 

Booking Information  
 

Your Safari Consultant:_________________________________________________________________ 
 

Deposit Paid:       Cash ❑  Credit Card ❑  Direct Deposit  ❑ BPay ❑ 
 

Date Paid:_____________________________________________________ 
 

Departure Date ex Australia:______________________________________ 
 

 

I have read and understood the full import of the terms & conditions on page 4 and hereby 

instruct The Classic Safari Company to proceed with confirmation of the land and air 

arrangements proposed.  All members of your travelling party must complete a booking form. 

Parent/Guardian must sign for children aged under 18. 

 

Passenger  Signature:____________________________________________ 
 

 

Date:__________________________________________________________ 

 
 
 
 
 
 

 
Have you read page 4? 



 
 

 
 

 

PREAMBLE 
When a booking is confirmed with 2Max Investments Pty Ltd, trading as The Classic Safari Company, a contract between either the travel agent or the 
travelling client is constituted.  This contract is subject to the conditions below.  
 

DEPOSITS 
A booking may only be secured by completion of this booking form, and payment of a non-refundable deposit of 30% of the value of the land travel 
arrangements. If confirming a tour within 8 weeks of travel, The Classic Safari Company reserves the right to request payment in full at that time.  Please 
also note that if travel insurance is taken out at the time of paying a deposit, you will typically be protected against any forfeiture of the deposit in the event of 
a bona fide cancellation.  Travel insurance costs are over and above the required deposit. 
 

CREDIT CARDS 
We accept Visa, Mastercard, American Express & Diners for credit card payments. These will incur an additional service fee of 2%.  This is calculated on 
the total transaction value. 
 

FINAL MONIES 
The date for payment of final monies will be indicated on invoices sent to you.  If final monies are not received on the due date, The Classic Safari Company 
reserves the right to treat the booking as cancelled and to apply the appropriate cancellation charges set out below. 
 

EXCHANGE  RATES & PRICING 
The Classic Safari Company normally pays for travel arrangements in overseas currencies.  In addition, the exact nature of overseas suppliers can vary.  
For this reason, The Classic Safari Company offers customised packages of land and/or air services – priced according to exchange rate fluctuations, 
supplier commission levels and other services provided by The Classic Safari Company.   Payment of a deposit constitutes acceptance of such an approach 
and acknowledgement of the fact that a package of services is being purchased and paid for in the currency involved. 
 

ITINERARY CHANGES AFTER CONFIRMATION & ONCE TRAVELLING 
The Classic Safari Company hereby reserves the right to charge AUD50 per change made by a client to a confirmed itinerary, in addition to any cancellation 
or other charges levied by overseas operators or airlines.  The Classic Safari Company also reserves the right to make changes to an itinerary, provided 
reasonable justification is provided, and that suitable and comparable alternative arrangements are found.  The Classic Safari Company cannot be held 
responsible for changes to itineraries and accommodation made by ground operators as a result of inclement weather or unexpected situations such as civil 
unrest. 
 

CANCELLATION CHARGES 
All cancellations must be notified in writing to The Classic Safari Company and will take effect on the date of receipt of such notice by The Classic Safari 
Company.  All travel arrangements are prima facie subject to the following cancellation charges: 
 

� 60 days or more prior to departure - forfeit of deposit; 
� 60 and 30 days prior to departure - forfeit of 50% of the total value of arrangements; 
� 30 days or less prior to departure - forfeit of the value of all arrangements. 

 
This cancellation policy may vary for some tour operators.  This will be indicated in the relevant tour operator’s booking conditions. 
 

Airfare cancellation charges will be in accordance with Airline Tariff Regulations, plus any handling or other fees charged to The Classic Safari Company.   
 

REFUNDS 
There is prima facie no refund on the unused portion of any tour once confirmed and commenced.  Other refunds will be handled on a case by case basis. 
 

TRAVEL INSURANCE 
Comprehensive travel insurance is strongly recommended by The Classic Safari Company, however any decision not to insure must be made by you, and 
at your risk.  In the case that you do not purchase travel insurance through The Classic Safari Company, it is necessary that you provide us with details of 
an alternative policy or acknowledge that you do not wish to obtain insurance.   
 

PASSPORTS & VISAS 
Clients must be in possession of a valid passport (with 6 months validity). Visas may be required to complete your tour and are your responsibility. Visa 
requirements are subject to change without notice. All information on passport & visa requirements is provided by The Classic Safari Company in good faith 
but without responsibility.   
 

LOCAL CONDITIONS 
Holidays in destinations packaged by The Classic Safari Company can be affected by changes in local conditions and unpredictable events.  Outages in 
basic infrastructure, fuel shortages, poor road conditions, inclement weather and other unforeseen problems can occur.  Such circumstances, as well as 
war, terrorist activity, industrial action, or force majeure events are outside of the control of The Classic Safari Company, and liability for them in any way 
whatsoever is hereby disclaimed.  However, should such circumstances transpire, The Classic Safari Company will assist where possible to secure 
alternative accommodation or travel arrangements, but hereby disclaims any liability for payment of such alternative arrangements. 
 

AMBIT OF RESPONSIBILITY OF The Classic Safari Company. 
The Classic Safari Company acts only as agent for the passenger with respect to services provided by underlying operators, including hotels, airlines, 
lodges, restaurants, road transport providers, canoe and rafting operations, professional guides, air charter services, and climbing activities.  All bookings 
with The Classic Safari Company are therefore subject to the limitations of liability imposed by the underlying operators involved in the tour.  The Classic 
Safari Company will nonetheless exercise due care in the preparation of an itinerary, however, specifically disclaims responsibility for any loss, injury, 
accident, delay or death arising from the tour in question. 
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